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Payroll Pro HRM Year End Procedure 2018-2019 
 
 
Dear Payroll Pro HRM user, 
 
This document has the instructions for closing the payroll year 2018 and opening 2019, and at the end 
you will find some tips and tricks. We recommend reading this document in it’s entirely before 
proceeding! 
 
If you don’t feel comfortable with the year end procedure, Antek can install the new version v3.443 or 
later and close the year for you. Please e-mail payrollpro@antek.sx or call our office at 543-2112 for an 
appointment. 
 
2018 was the 8th year with the split countries for Sint Maarten, Curaçao and the BES islands in Payroll 
Pro. All countries including Aruba and Suriname are all still available in one program allowing you to use 
a mix of countries!  
 
The Wage tax, AOV, AVBZ and SZV tables are all updated in Payroll Pro HRM for the new year. The 
premiums remain the same as 2018 as published by the SZV. While the tax tables for 2019 should remain 
unchanged as well this has not been published by the authorities yet. 
  
 

 

Closing the payroll year 2018 and opening 2019 
 
The procedure is not difficult but the steps below should be exactly followed, to avoid losing or 
corrupting your data. Making Backups during the procedure is extremely important. 
 
Year-end closure procedure: 
 
1. Make sure you have run all the payrolls for 2018. Your Payroll Pro version should be v3.441 or higher 

to run the last payroll for the year of 2018. With the generation of the “last payroll of this year” 
marked.  
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2. Run your last payroll as usual. Make a back-up, no one else should be in Payroll Pro, including HRM 

users. Mark “Truncate log files after backup”, this will reduce the data log file size and “Include 
PayrollMaster” to include the previous year end data. 
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3. Post the last payroll of the year 2017, in the usual way. 
 

 

        
 
 

        
 
 
4. Now go to any employee who was employed for the full year, select payroll and go to item 10. 

“Periods left to pay” should be on zero. If not, either the last payroll has not been closed or the last 
payroll has not been run or this employee has been added during the year.  You can also run the 
Reports > Payroll > Payroll Runs report to check if all payrolls for the year have been run. If in doubt 
call us. 
Note: there are special payroll types where it is normal to have periods left to pay at the end of the 
year. 
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5. We advise to run another backup. So, in case the year end crashes, this backup could be restored. 
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6. If you are not on Payroll Pro HRM version 3.443 already, you should download and install it now. 

Refer to document “Payroll Pro HRM upgrade to 2019” for details. 
 
7. In the shortcuts bar, the active company year should be 2018, and no payrolls pending. 

 

        
 
8. From the menu select “Payroll”, and “Year closing”. A checklist pops-up, all checkmarks should be 

green before the year closing can be unlocked.  
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9. Click “Unlock year closing”, a screen with a license code and an access number has to be entered. 
You will have to call our office on 543-2112 during working hours from 8:00 am to 5:00 pm Mondays 
through Fridays for the access number to be entered.  
 

        
 
 
10. While calling us, the above-mentioned screen must be in front of you. It has no use to write down 

the number, as the license code number will change every time you open this screen. 
 
11. We will ask you some questions to verify the system is ready to close as the process is not reversible 

and give you the access code to enter. Enter the code and click OK, the year closing unlock process 
runs, when ready: 
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12. Click the “Close Year” button to close the year for this company.  
 

 
 

13. Click yes and on the next dialog box start to continue the process: 
 

 
 
14. Click start and close,  if the option in Company setting to save the wage tax cards for the employee is 

switched on, the wage tax cards are generated for all employees: 
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15.  After the process is finished, the Active Company in the shortcuts bar should show “Active year 
2019”.  
 

 
 

16. You are all set to run the first payroll for 2019 in this company! If there are more companies in the 
system, the close payroll year procedure has to be run for every company. An unlock code is not 
required anymore for the other companies. 

 
17. The yearend procedure resets the periods to pay, changes the tax and premium tables to the 2019 

versions, archives employees who left,  and resets the special tax percentage for every employee. 
We advise you to check the special percentage settings by running the employee report. Go to 
Reports > Employees > Employee lists, change report type to “wages”. Check the last column Special 
Tax %, normally none is on 0 or 47.5%. 
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What’s new for the Sint Maarten payroll in 2019? 
 
In Payroll Pro HRM, go to Menu > Reports > Tax Tables > Premiums for details of the limits and premiums 
for the AOV/AWW and ZV/OV and AVBZ. Here is a copy of the official publication: 
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The SZV, formerly SVB, has revised its website: www.szv.sx  
Forms can be downloaded from https://www.szv.sx/info/customer-service/  
Procedures for employers can be found here: https://www.szv.sx/faq/employers/  
 
 
The Sint Maarten Government has refreshed their website, but unfortunately there is still no page for  
Tax Office with links to the tax tables and documents. The link should be here:  
www.sintmaartengov.org/government/FIN/Pages/Tax-Administration.aspx  
 
Declaration forms and registration for the monthly tax can be found here. 
http://onlineservices.sintmaartengov.org/ Registration with CRIB number on this site is required before 
it can be used. 
 
 

Tips on calculating the AOV / AWW premium on Sint Maarten 
 

Payroll Pro allows you to calculate the AOV / AWW premium in 3 different ways. The best selection 
depends how an employee is paid. 
 
Maximum You pay the maximum amount per period which is the AOV maximum amount divided by 

the number of periods per year. This works well for employees which base salary is above 
the AOV / AWW limit. No calculation is made base on the percentage. 

Period The premium will be calculated with the percentage on the AOV / AWW wage. The 
maximum will be the per year maximum. This setting works well for employees who are 
below the AOV /AWW and have no overtime or bonus payments. 

Totalize This is the program default. This setting is the safest if the employee has overtime and/or 
bonus payments as the calculation is made is based on the year to date. 

 
Payroll Pro makes a recalculation of the AOV / AWW payment in the last period to pay, the whole 
year premium is calculated and the remaining payment is entered for this payroll. We therefore 
advise you not to change the periods to pay, when a new employee is added during the year. This 
could lead to an excessive AOV / AWW premium amount calculated in the last payroll. 

 
 
 

What’s new for the Sint Eustatius & Saba (BES) payroll in 2019? 
 
 
For the year 2019 the Tax & Premium tables for the BES Islands (Bonaire, St. Eustatius and Saba) have 
been updated in payroll Pro. 
 
For 2019 there is a 5% deduction in the employers’ contribution: 
 

http://www.szv.sx/
https://www.szv.sx/info/customer-service/
https://www.szv.sx/faq/employers/
http://www.sintmaartengov.org/government/FIN/Pages/Tax-Administration.aspx
http://onlineservices.sintmaartengov.org/
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The latest version of the wage tax and social premiums manual and the tables are available on the 
website of “Caribisch Nederland Belastingdienst” from the following web page: 
 

https://www.belastingdienst-cn.nl/bcn/nl/zakelijk/loonbelasting/tarieven-en-belastingvrije-som-
en-toeslagen 
 
The forms can be downloaded from: 
 

https://www.belastingdienst-cn.nl/bcn/nl/downloads/formulieren-en-documenten-vanaf-
2011/loonbelasting-lb 
 
While writing this document, the 2019 version is not published yet. 
 
  

https://www.belastingdienst-cn.nl/bcn/nl/downloads/formulieren-en-documenten-vanaf-2011/loonbelasting-lb
https://www.belastingdienst-cn.nl/bcn/nl/downloads/formulieren-en-documenten-vanaf-2011/loonbelasting-lb
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We wish you success with using Payroll Pro. Don’t hesitate to contact our office if you have any 
questions. 
 
 
Antek IT Solutions 
Kudu drive 2 
Belair Roundabout 
P.O. Box 805 
Sint Maarten 
 
Tel:  +1(721) 543-2112 
 
E-mail: payrollpro@antek.sx  
Website: www.antek.sx   
 
 
Version 1.0 19 December 2018 
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